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-- Billtrust Introduces ‘Invoice Gateway’ for Business Billers --

Offering Provides Real-Time Access to Billing Documents Via the Web

WINDSOR, NJ, November 10, 2005 - Billtrust, the leading billing service provider for mid-
market companies, announced today the immediate availability of Invoice Gateway, a service
that lets business-to-business billers provide their customers with real-time access to billing
documents via an integrated web delivery channel. Invoice Gateway is the fifth bill delivery
option in Billtrust’s CompleteBilling™ Service, which also includes Paper Billing, Online
Billing (EBPP), Email Billing and Fax Billing. All of these outsourced services are cost-
effective and easy-to-deploy hosted solutions for companies using any accounting system.

“Existing web invoicing systems rely on complex EDI standards to interchange billing
information,” stated Billtrust President Flint A. Lane. “This approach does not work for the
millions of small and medium-sized companies that simply want an easy way to access their
bills and import them into their desktop accounting software. Invoice Gateway enables mid-
market billers to continue driving their customers to electronic delivery, which reduces costs,
accelerates cash flow, and improves customer satisfaction.”

Invoice Gateway provides users with easy access to invoices and statements in the industry
standard Adobe PDF format. No user training is required since the bills look identical to
those that customers are used to receiving via the U.S. Postal Service. For greater efficiency,
users can easily download invoices and import them into their accounting package; the
service supports QuickBooks and CSV file formats. Billtrust stores bill images and data for
up to seven years.

“Customer service requests for reprints of invoices are one of the most mundane and costly
calls that mid-market billers receive on a daily basis,” Lane added. “Invoice Gateway allows
customers to serve themselves and helps continue to drive costs down for our customers.”

About Billtrust

Headquartered in Windsor, NJ, Billtrust is a leader in outsourced billing solutions. The
company’s CompleteBilling™ Service is comprised of paper billing, electronic billing (fax
and e-mail) and online e-billing offerings, as well as expert bill design, in-bill marketing
services, and an integrated online customer service tool called CustomerCare™. These
comprehensive tools automate the billing process, enabling businesses to save money,
increase productivity, improve cash flow, and seamlessly migrate to electronic delivery. .
For more information, visit Billtrust online at www.billtrust.com.
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