
The Billtrust Values

Customer 
commitment
What would the 
customer want?

Open mindedness
Challenge the 

status quo.

Fiscally 
responsible
Invest in our future.

Listen actively
You have two ears and 

one mouth, use them 
proportionately.

Invincibility
We’re Billtrust, we can 
do anything.

Unique 
individuals
It’s all about 
our people.

Family first
We are not on this 
planet so we can work 
and make money.

Accountability
and ownership
Fix the problem, 

not the blame.

Results matter
Get it done.
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