
© 2021 Forrester Research, Inc. All rights reserved. Forrester is a registered trademark of Forrester Research, Inc.

0

2

4

6

8

10

12

The Total Economic Impact™ 
Of Billtrust
Through an individual company report and data aggregation, Forrester concluded 
that Billtrust has the following three-year financial impact.

THREE-YEAR FINANCIAL 
SUMMARY
Three-year risk-adjusted

BILLTRUST BY THE NUMBERS OVER THREE YEARS 
FOR THE INTERVIEWED ORGANIZATION

“The decision to go with Billtrust and their Cash Application was a

simple way to enhance our productivity and streamline the posting of 

payments. We have recently expanded our commitment to our customers, 

[by] allowing them to pay online and enhancing, once again, our ability to 

post payments and reconcile accounts faster.” 

VP of Finance, Heavy 
Machinery Dealer

Cash application activities 
automated by Billtrust80%

Estimated savings via 
Payments37%

Reduction in Days Sales 
Outstanding (DSO) - 2 days 
total

8%

Benefits Costs

$421K: Payment 
savings

$46K: DSO and 
bad debt
savings

$1.1M

$234K

This document is an abridged version of a case study commissioned by Billtrust titled: The Total Economic Impact Of Billtrust, January 2021. 

Read the 
full study

ROI

NPV

PAYBACK

390%

$915K

<6
month$322K: Invoice 

transaction savings

Pre Billtrust Cash Application

Post Billtrust Cash Application

Contractors required to manage 
cash application in accounts receivable 
over three years

6 FTEs

3 FTEs redeployed

$359K: Cash 
application savings

https://www.billtrust.com/resources/library/new-forrester-total-economic-impact-study/

