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The distribution 
business is hard enough. 
Supply chain disruptions, inflation and unpredictable 

demand all conspire to slow cash flow across the 

distribution industry. And cash flow is king. You need to 

protect your ability to build inventory, meet expenses 

and deliver goods and services for your customers.  

The order-to-cash process is fer-

tile ground for improving cash flow 

– though it’s not at the top of most 

distributors' list of priorities.  

But we hope to convince you in this 

solution guide that order-to-cash is 

exactly where you should be putting 

your energy, your investments and 

your hopes for a big boost to your 

financial fortunes.  

Automated accounts receivable 

software solutions offered by Billtrust 

reduce manual processes, increase 

accuracy and allow you to deliver a 

better billing and payment experience 

to your customers.  

In effect, they do more than im-

prove your cash flow – they im-

prove your business.  

GAIN FLEXIBILITY 

Billtrust’s powerful financial tools 

enable distributors to exert more in-

fluence over how and when customers 

pay. Divide your customers into buyer 

groups with unique payment accep-

tance criteria. Develop and automati-

cally enforce early payment incentives. 

And use these new powers to influ-

ence cash flow so you can weather the 

uncertainty of the marketplace.  

GAIN VISIBILITY

Personalize your invoices and invoice 

into the ideal channel for each of 

your customers. Automate payment 

reminders and use intelligent collect-

ing tools that get the right customers' 

attention at the right time.  

GAIN AUTHORITY 

When you automate your AR process-

es with Billtrust, you reduce manual 

tasks for your team and the errors that 

come with them. You embrace better 

invoicing practices that give your 

customers the knowledge and tools 

they need to pay you sooner. And you 

unlock advanced analytics and report-

ing that inform decision-making. 

WE SERVE OVER 440 
DISTRIBUTION COMPANIES 

Billtrust is well-versed in the needs of 

distributors across the industry. Our 

experience is broad and deep, serving 

small-to-medium sized companies 

and global leaders alike. 

WE WORK WITH COMPANIES 

DISTRIBUTING:

 — Accessories 

 — Auto Parts 

 — Batteries 

 — Building Materials 

 — Business Goods 

 — Chemicals 

 — Clothing 

 — Consumer Electronics 

 — Electrical 

 — Flooring and Tile 

 — Footwear 

 — Industrial Supply 

 — Machinery 

 — Oil and Gas 

 — Plumbing | HVAC 

https://www.billtrust.com/resources/blog/what-is-cash-flow?utm_source=bt&utm_medium=print&utm_campaign=website&utm_content=pm-vd-gd1
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Billtrust drives digital payments 

and accelerates cash flow through 

automation, machine learning and 

robotic process automation (RPA).  

Your goods arrive at the right place 

and time. Now your invoices and 

payments will, too.  

CREDIT

Billtrust Credit Application allows you to create online, custom 

credit applications to safely store and centralize sensitive credit 

information, make faster and more efficient credit decisions, and 

keep relevant teams informed.   

ECOMMERCE

Billtrust eCommerce gives your customers a better ordering 

experience with turnkey (but highly configurable) webstores. 

Your sales team will use it as a powerful inventory and product 

information tool. And you will gain access to accelerated digital 

marketing. Customers will love your new mobile app and our 

AI-powered product recommendation engine.

INVOICING

Billtrust Invoicing streamlines and automates multi-channel 

invoice delivery, locally and around the world. You can cut and 

control operating costs while simplifying invoice present-

ment and giving your customers the invoicing flexibility and 

efficiency they need. 

PAYMENTS

Billtrust Payments allows suppliers to facilitate payments on 

their terms while offering flexibility to all customer segments. 

Your customers benefit from a convenient B2B payment expe-

rience on a fully-brandable portal. And you’ll be able to cost-ef-

fectively accept payments through your preferred channels. 

CASH APPLICATION

Billtrust Cash Application transforms a complicated process 

into a manageable one through automation and artificial intelli-

gence. You’ll benefit from a radical improvement in match rates 

across all payment channels, streamlined exception handling 

and straight-through processing. 

COLLECTIONS

Billtrust Collections optimizes collections processes by sur-

facing the customers who need outreach most, automating 

repetitive tasks and providing predictive AI-insights into cash 

forecasting. Your collectors will also find that it’s easier to opti-

mize their activities and personalize their customer outreach.

PROFESSIONAL & CUSTOMER SERVICES

With the help of our experts you’ll accelerate time-to-value 

with a proven AR implementation program. Our profession-

al services organization has identified the critical steps your 

business should take at each stage, from purchase to post-

launch performance and beyond. Our proven blueprint sets 

you up for customer success and assists you in becoming an 

expert on your own. 

https://www.billtrust.com/resources/blog/robotic-process-automation?utm_source=bt&utm_medium=print&utm_campaign=website&utm_content=pm-vd-gd1
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Benefits we 
deliver for 
distributors: Reduced time and cost of 

invoice delivery, regardless 

of external factors.

Easy adaptation to varying 

customer payment 

methods including virtual 

credit card payments.

Reduced cost and complexity 

of customers making credit 

card payments by using level 2 

/ 3 processing to lower fees and 

surcharging to recover costs.   

Increased accuracy and 

shortened time to apply cash 

resulting in reduced labor 

costs and faster cash flow.

Better collections outcomes 

like lower DSO, better 

customer relationships, and 

reduced write-offs. 

Protection from future 

disputes by quickly resolving 

discrepancies that would 

lead to late payments. 

A seamless customer experience 

for order placement, invoice 

access and online payments.  
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Ready to continue the 
conversation?
Our mission is to provide distribution companies 

with AR software solutions that move finance 

forward. We’re the leader in B2B payments and AR 

automation. Billtrust has the tools and  

expertise to get you paid faster.  

 

Reach out to our sales team today,  

and let’s build your solution together.

ABOUT BILLTRUST

Finance leaders turn to Billtrust to get paid faster while 

controlling costs, accelerating cash flow and maximizing 

customer satisfaction. As a B2B order-to-cash software and 

digital payments market leader, we help the world’s leading 

brands move finance forward with AI-powered solutions 

to transition from expensive paper invoicing and check 

acceptance to efficient electronic billing and payments. 

With more than $1 trillion invoice dollars processed, 

Billtrust delivers business value through deep industry 

expertise and a culture relentlessly focused on delivering 

meaningful customer outcomes.

CORPORATE HEADQUARTERS

11D South Gold Drive 

Hamilton Township, New Jersey 08691 

United States

SACRAMENTO

2400 Port Street 

West Sacramento, California 95691 

United States

GHENT

Moutstraat 64 bus 501 

9000 Ghent 

Belgium

AMSTERDAM

H.J.E. Wenckebachweg 200-III 

AS 1096 Amsterdam 

Netherlands

KRAKÓW

ul. prof Michała Życzkowskiego 19 

3 piętro 

Kraków 31-864 

Poland

https://www.billtrust.com/solutions?utm_source=bt&utm_medium=print&utm_campaign=website&utm_content=pm-vd-gd1
https://www.billtrust.com/lets-connect/?utm_source=bt&utm_medium=print&utm_campaign=website&utm_content=pm-vd-gd1

