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REDUCED COSTS DRIVE GROWTH

AR automation allows bank lockbox and data fees to be eliminated and reduces manual tasks, enabling growth 

without additional overhead expenses. 

BETTER SERVED CUSTOMERS

Customers can easily access a wide variety of billing and payment preferences through a 24/7 self-service portal. 

Our automated Credit Application speeds customer onboarding and our smart Collections solution ensures 

nurturing of the complete receivables portfolio. 

ENHANCED PAYMENT AND CASH APPLICATION ACCURACY

Advanced optical character recognition and smart algorithms deliver high cash application match rates. The same 

technology powers Billtrust’s exception handling interface. Exceptions can be resolved with just a few clicks. 

Cut costs and exceed customer 
expectations with automated AR

Leaders in heavy machinery & equipment have used Billtrust solutions 
to improve and automate their AR processes. 

THOMPSON MACHINERY

Billtrust Cash Application

“Customer confidence and cash 

application accuracy was at an all-time 

low, but with Billtrust Cash App, we 

reduced misapplied cash to zero!”

 — Randy Oden, Corporate Controller, 
Thompson Machinery

Read full customer success story >

80% MATCH RATE 
Achieved in first 30 days

60% REDUCTION
Unapplied cash

TOTAL REDUCTION
Misapplied cash

ELIMINATED
Miscellaneous journal entries

https://billtrust.com/resources/customer-success/thompson-cat/

