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As many suppliers are aware, the proliferation of online customer portals 

over the past several years has created additional manual work for invoicing 

teams. In many cases, buyers insist that their suppliers invoice them through 

these portals, creating additional work for already over-extended teams. 

According to recent Billtrust research, AR teams interact with an average of 11-

20 customer portals and must be proficient with 11-15 AP automation platform 

brands. Challenges with portals include taking away time from employees’ 

other tasks, dealing with multiple portals, and slowing down the AR process.
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Billtrust can help 

We hear this type of feedback from 

customers all the time. The demands 

from buyers to use portals keep 

coming and AR teams struggle to 

keep up and deliver a good customer 

experience.

BPN Invoicing can remove the man-

ual keying work from AR teams and 

quickly get your invoices uploaded 

and ready for payment. We can work 

with any customer portal your buyers 

are using, in addition to the 190+ 

portals we already support today. 

Let us take this work off your team’s 

plate and free them to focus on more 

urgent, value-added tasks.

Getting started is easy

If your business is already working 

with Billtrust Invoicing, adding BPN 

Invoicing is easy. We have your billing 

file to work with and there is minimal 

effort required from your team to turn 

on BPN Invoicing.

If you’re not using Billtrust Invoicing 

today, we can still quickly set you 

up on BPN Invoicing. Once we have 

your billing file, we can enable you 

with minimal support needed from 

your team.

In either scenario, we can get you  

set-up on BPN Invoicing in a mat-

ter of weeks.

How it works

Once we have your billing file, our 

experts can get to work connecting to 

your buyers’ customer portals. We are 

already working with over 190+ AP au-

tomation platforms today, and we can 

work with any portals that your buyers 

are using. We will get your invoices 

posted within 48 hours so you can get 

paid as quickly as possible. Your team 

is freed up to focus on any exceptions, 

for example, a PO that has not been 

created yet or is under-funded. BPN 

Invoicing will monitor the status of 

each portal invoice so that your col-

lectors know when it’s been approved, 

disputed or scheduled for payment.

“They currently send 

invoices for 360 

customers to 37 AP 

systems. One person 

on their Credit team 

is consumed by this 

for several weeks 

each month.”

Billtrust Relationship 
Manager
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How can Billtrust help?
Your Billtrust support team is standing by to help. 

BPN Invoicing utilizes the same invoice data you 

provide Billtrust today and can be implemented 

very quickly. Please email sales@billtrust.com 

to get started.

ABOUT BILLTRUST

Billtrust is a leading provider of cloud-based software and 

integrated payment processing solutions that simplify and 

automate B2B commerce. Accounts receivable is broken and 

relies on conventional processes that are outdated, inefficient, 

manual and largely paper based. Billtrust is at the forefront 

of the digital transformation of AR, providing mission-critical 

solutions that span credit decisioning and monitoring, online 

ordering, invoice delivery, payments and remittance capture, 

invoicing, cash application and collections. 
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