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VMS portals have 
changed the 
game for staffing 
companies. 

Originally designed to automate 

the governance of staffing 

suppliers, they have evolved 

into talent portals for managing 

a flexible workforce. 

https://simplifyvms.com/2020/11/24/next-gen-vms/
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Staffing companies are experiencing increased pressure 

from customers to input invoices into VMS portals, with 

varying invoice format requirements. These challenges have 

resulted in difficulties in extracting and matching data, which 

in turn have caused a slow and manual cash application 

process with low match rates and a high frequency of errors.

Additionally, (virtual) credit card usage 

has become increasingly popular, 

and staffing companies must offer 

fast and flexible payment options to 

meet customer preferences. During 

times of reduced economic activi-

ty, meeting these preferences can 

determine whether payments are re-

ceived on time or if accounts become 

delinquent.

For many staffing companies, anoth-

er concern is the collection of debts 

while maintaining customer relation-

ships, which requires significant time 

and effort to build. Therefore, the 

preservation of these relationships is a 

top priority.

To remain competitive, staffing 

companies must overcome these 

challenges by adapting to evolving 

customer demands. 

Our role? Automate your AR pro-

cess, eliminating these obstacles 

and accelerate your cash flow. Our 

solutions are designed to meet your 

full range of needs.
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Billtrust Cash Application 
solves VMS challenges
Our machine learning models empow-

er payroll professionals to automate 

cash application processes, increase 

straight-through processing and 

accelerate cash application exception 

handling. These models are tailored to 

your firm, your customer invoices and 

VMS invoices.

CONTROL YOUR CASH FLOW 

Fast cash application gives your 

business the cash it needs — and 

frees up customer credit. 

REPLACE PROCESSES 
WITH AUTOMATION

Our solution is the only cash applica-

tion tool on the market that simplifies 

your most complex customer pay-

ments by standardizing complex re-

mittance data from disparate sources. 

HAPPIER CASH 
APPLICATION TEAMS

Process exceptions twice as fast with 

fewer errors with our user-friendly 

UI that allows for complete train-

ing in a single day for accelerated 

onboarding. 

FAST MATCHES AND 
EXCEPTION HANDLING

Funds and remittance data from 

customer channels are automatically 

matched and applied at the invoice 

level within your system of record or 

ERP, even if information is incomplete.
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Automate the payment choices 
your customers demand
During periods of economic uncer-

tainty, meeting customer payment 

preferences can increase the like-

lihood of receiving payments on 

time and reduce the risk of delin-

quent accounts.

The smart strategy to increase cash 

flow is to open more payment chan-

nels. Billtrust’s Business Payments 

Network (BPN) can help. BPN, 

the first supplier-driven payments 

network, empowers businesses to 

get paid, get remittance and get on 

with business.

BPN makes it easy to open new pay-

ment channels. In less than a week, 

your business could have credit card 

payments flowing directly into your 

ERP. With Billtrust and BPN, you can 

open the credit card channel to your 

customers and receive guaranteed 

funds while allowing them to “float” 

the payment for an additional 30 days.

 — Eliminate tedious keying into por-

tals and allow AR teams to focus on 

exceptions

 — Avoid long IT projects to inte-

grate with customer systems 

and processes

 — Touchless electronic payments 

processing with automatic remit-

tance capture

 — Reporting and exception manage-

ment via an online portal and daily 

posting reports

 — Adapt to varying customer pay-

ment methods including virtual 

credit card payments.   

 — Reduce the cost and complex-

ity of customers making credit 

card payments
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Reach more customers at the 
right time with less effort
The #1 challenge for collections pro-

fessionals is the same for specialists 

across the order-to-cash journey: 

too many manual processes. Also, 

collections teams today are facing 

increasing pressure to forecast accu-

rately and get paid quickly. As such, 

collectors’ actions must be prioritized 

and, at the same time, not adversely 

impact customer relationships. 

With Billtrust Collections you can 

start uncomplicating the collec-

tions workflow and deploy a col-

lections process that keeps every-

one on track:

AUTOMATION

Create customized procedures to be 

used for customers at different stages 

in the collections process, automate 

repetitive tasks, and allow customers 

to pay directly from an email reminder. 

REWRITE THE WORKDAY

Start each collector’s day with a prior-

itized worksheet that includes a list of 

actions tailored to their portfolio. We 

help collectors optimize their efforts 

by focusing them on the most perti-

nent tasks – and target the customers 

who need outreach most.

FULL VISIBILITY

Gain visibility into the team's activities 

with intuitive workflows, worksheets, 

dashboards and reports. Communi-

cations are centralized, with customer 

profiles that show full histories and 

planned actions, so managers and 

team members can see what’s hap-

pening at a glance.

STAY AHEAD OF POTENTIAL 
CASH FLOW ISSUES

Billtrust Collections provides AI 

analysis features to help predict when 

payments will be made, along with 

tools to optimize procedure impact on 

payment probability. 

ENSURE STRONG CONNECTIONS 
WITH YOUR CUSTOMERS

Create personalized email outreach 

templates, ensure coordinated out-

reach for sensitive customers, and 

log and track disputes until they are 

resolved. 
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Want to continue the 
conversation?
Our mission? To provide staffing companies with 

modern accounts receivable solutions that make 

getting paid radically simpler. Our experts will 

review your current process and help you develop 

a set of best practices to get the most out of our 

solution. Just reach out to our sales team, and let’s 

start talking.

ABOUT BILLTRUST

Billtrust is a leading provider of cloud-based software and 

integrated payment processing solutions that simplify and 

automate B2B commerce. Accounts receivable is broken and 

relies on conventional processes that are outdated, inefficient, 

manual and largely paper based. Billtrust is at the forefront 

of the digital transformation of AR, providing mission-critical 

solutions that span credit decisioning and monitoring, online 

ordering, invoice delivery, payments and remittance capture, 

invoicing, cash application and collections. 

https://www.billtrust.com/lets-connect/?utm_source=bt&utm_medium=print&utm_campaign=pm-vst-gd2&utm_content=staffing-vms-portal-solution-guide

